Disability
Insurance:

By Jason Newfield, Esq., and Justin Frankel, Esq.

o run a successful practice, doctors of chiropractic must be able to properly handle health

insurance claims. When DCs become disabled and begin the process of filing a claim for

disability insurance benefits, they anticipate smooth sailing. After all, they navigate these
waters on a daily basis for patients. But then a letter arrives from the disability insurance company
asking for more information. Then a second letter arrives, asking for business records, billing

information, tax returns and other financial data—and then a denial letter arrives.

Disability insurance claims are simply
not the same as health insurance claims.
Paying disability claims for a high-earn-
ing professional is expensive to an insur-
ance company. Rather than a one-time
liability, disability claims are repeating li-
abilities. A successfully denied claim saves
the disability insurance company a lot of
money. If the company denies a claim and
loses the fight later (typically, in litiga-
tion), there are no penalties or damages.
It's a no-lose situation for the disability
insurance company to deny a claim. But
for the doctor of chiropractic struggling
to pay bills and maintain a lifestyle when
disability strikes, a delay or denial of ben-
efits is a no-win situation.

Here are some pointers for DCs who
are considering filing a disability claim,
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whose claim has stalled or who have been
denied benefits.

Your Policy Is the Contract

Find the original policy, and read it
carefully. Determine the policy’s defini-
tion of “disabled.” It may be an “own oc-
cupation” or “any occupation” policy. Be
prepared to explain how your disability
prevents you from performing the mate-
rial and substantial duties of your occupa-
tion. This is the governing document in
your fight to protect your disability ben-
efits.

Your Doctor Is a Key

Member of Your Team
Discuss your pending claim with your

treating physician. Your medical records

must reflect the disability and treatments,
as well as the specific tasks of your oc-
cupation that you can no longer perform
because of the disability. If you can no
longer bend over a patient to perform an
adjustment, this must be clearly stated.
Think of the functional limitations that
you are faced with when you go to work,
and discuss them in depth with your doc-
tor, so that the record is accurate and thor-
ough.

Be Careful with Claim Kit
Forms

The Claim Kit contains a claimant
statement, physician’s statement and au-
thorization form. These forms will be
thoroughly scrutinized by an examiner, so
prepare them with great care:




Business & Practice

A successfully denied claim saves the disability
insurance company a lot of money. If the company denies
a claim and loses the fight later (typically, in litigation),
there are no penalties or damages. It’s a no-lose situation
for the disability insurance company to deny a claim.




